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M.B.A. DEGREE EXAMINATION, MARCH 2020
Fourth Semester
COUNSELLING SKILLS FOR MANAGERS

(2018 Admissions—Regular/2017 Admissions—Supplementary)
Three Hours Maximum : 60 Marks

Part A

Answer any five questions.
Each question carries 6 marks.

Define the term Counselling. Also brief its/functions.
What are major goals of counselling ?
Draft suitable strategy for effective counselling.
What are the elements of counselling environment ?
List out the important qualities of counsellors.
What do you understand by 'Behaviour Therapy’ ?
Identify the special areas in counselling.
Explain the need of counselling cell in the organisation.
(5 x 6 = 30 marks)
Part B

Answer any two questions.
Each question carries 10 marks.
Explain the skills required for effective counselling.
Narrate the procedure for counselling.

How does the usage of right counselling attitude’s help in the “Un-Loading” of anxiety for the
client ?

Elaborate the techniques to changing behaviour through counselling.
(2 x 10 = 20 marks)
Part C

Compulsory Question.
The question carries 10 marks.

Discuss about the organisational application of counselling skills in change management.
(1 x 10 = 10 marks)




image2.jpeg
F 5006

Time :

e

M.B.A. DEGREE (REGULAR) EXAMINATION, SEPTEMBER 2014

Fourth Semester
COUNSELLING SKILLS FOR MANAGERS
(New Scheme)

[2012 Admissions]

Three Hours Maximum : 60 Marks
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. (a)
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(b)

. (a)

(b)

. (a)

(b)

Answer all questions.
All questions carries 12 marks.

What are the skill and qualities that are required for an effective counselor ? .
Or '
Discuss the need and requirements of counselling activities for an organisation.
Draw a cyclic chart for counselling process and explain its each stage.
: Or
What are the essentials to be considered for better counselling environment ?
How do you develop the counsellors and client relationship ? Suggest.
Or
Differentiate the features of insight oriented therapy and behaviour therapy.
Explain the role of counselling in strikes and disputes that occurs in an organisation.
Or
What are the decisive factors to be considered in selecting counselling strategies ?
Explain the role and functions of counselling cell in the organisation.
Or

In What ways will counselling help to improve team management and change
management ? Suggest your views.

(5 x 12 = 60 marks)
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M.B.A. DEGREE (REGULAR/SUPPLEMENTARY) EXAMINATION, JULY 2015

Time

Fourth Semester
COUNSELLING SKILLS FOR MANAGERS
(New Scheme—2012 Admission onwards)

: Three Hours Maximum : 60 Marks
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(b)
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(b)

Answer all questions.
Each question carries 12 marks.

What is Counselling ? Define the Counsellers Qualities.
Oor .
List out the condition required for effective counselling.
Explain the major Goal of Counselling.
Or
Explain the specific techniques to Changing Behaviour through counselling.

Why the management as well as the employees are generally found to be disengaged with the
concept of counselling.

Oor

How does the usage of right counselling attitude’s help in the “Un loading” of anxiety for the
client ?

Being emotionally intelligent is an essential requirement of a counsellor. Do you agree ? Why
or why not ?

Or

List out the significance of counselling in organisation.

Describe the special problems in counselling faced by clients and counsellors.
Or

Where would you rate yourself on the dimension of emotional intelligence ? How can you
enhance your emotional competence ?

(5 x 12 = 60 marks)
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M.B.A. DEGREE (REGULAR/SUPPLEMENTARY) EXAMINATION
AUGUST 2016

Fourth Semester
COUNSELLING SKILLS FOR MANAGERS
(2012 Admission onwards)
Time : Three Hours Maximum : 60 Marks

Answer all questions.
All questions carry equal marks.

1. (a) What is counselling and list out the Evaluation.
: Or
(b) List out the various approaches of counselling.
2. (a) Distinguish between counselling and psychotheraphy.
Or
(b) Deﬁne the role of counsellor
3. (a) Explain 5D models of the Counselling process.
Or
(b) Explain the various intake procedures in Counselling.

4. (a) Identify and discuss some of the significant areas of Concern at the organisational level where
counselling skills could be used effectively.

Or
(b) Outline and discuss some of the essential conditions for the performance Counselling to occur.
5. (a) What are the need and importance of counselling cell in an organisation.
g Or

(b) In the concept of “Problem Subordinate” more of a Projection than realty ? Why or Why not ?
If they exist in organisations, what could be the possible Sources of their existence ?
(5 x 12 = 60 marks)
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M.B.A. DEGREE EXAMINATION, JUNE 2019
; Fourth Semester
COUNSELING SKILLS FOR MANAGERS
(2017 Admissions—Regular)

Time : Three Hours Maximum : 60 Marks

Part A

Answer any five questions.
Each question carries 6 marks.

Explain the functions and goals of counseling.

Describe the a(ivantages of verbal communication. ;
Explain the various counseling follow up procedures.

What is the need for terminating a counseling Relatioﬁship ? How it can be avoided ?
Describe the procedures for understanding client’s Behaviour.

Describe in detail about various counseling therapies.

How disputes are settled through effective counseling ? Explain.

Explain the need of counselling cell in the organisation.
(5 6 = 30 marks)

Part B

Answer any two questions.
Each question carries 10 marks.

Discuss the emergence and growth of counseling services.
Enumerate the guidelines for effective counseling.
Discuss the merits and limitations of behaviour therapy.
Discuss the need and importance of effective handling situations of strikes by the counselors.
. (2 x 10 = 20 marks)
Part C

Compulsory Question.

List out the various barriers to oral communications. How will you overcome them ? Explain.
(1 x 10 = 10 marks)
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’I/‘)\ '\ M.B.A. DEGREE EXAMINATION, NOVEMBER 2016

Third Semester
COUNSELLING SKILLS FOR MANAGERS
(2015 Admissions—Regular/2012 to 2014 Admissions—Supplementary)

: Three Hours Maximum : 60 Marks
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Answer all questions.
Each question carries 12 marks.

Discuss the circumstances when Verbal and Non-Verbal Communication is to be used in
organizations. s
Or
Examine the approaches to Counselling. State any four Listening Barriers.
Explain Counselling process.

Or

As a manager what are guidelines to be followed for effective Counselling ?

What are the issues in establishing a rapport between Counselor’s and Clients ? Give examples

to support your answers.
Or
What are the circumstances under which clients seek Counsellor’s therapy ?
What are Counselling strategies and when can they be used ?
Or
“Counselor’s resolve the client’s problem totally” - Justify this statement with examples.

Examine the application of Counselling with a focus on Performance and Change

Management.
Or

Justify the necessity of Counselling Cell and its benefits to today’s organizations.
(5 x 12 = 60 marks)




