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M.B.A. DEGREE EXAMINATION, NOVEMBER 2019
First Semester
Faculty of Management Science
Core - MB010102 - BUSINESS COMMUNICATION
2019 Admission Onwards
492A4785

Time: 3 Hours Maximum Marks :60

6.

10.

11:

12

13¢

14.

Part A

Answer any five questions. Each question carries 2 marks.

Write a note on Diagonal communication.

What is Personal Distance?

State any four oral communication skills.

List the skills required for Extempore participation.
What are the Four As of a sales letter?

Define Report.

What is an informative report?
(572 = 10 Marks)
Part B

Answer any five questions. Each question carries 6 marks.

Discuss how communication plays a crucial role in the progress of an organization.
Write a note on the importance of listening in organisations.

Briefly explain the role of Non-verbal components-in Verbal Communication.
Formulate strategies to make cross cultural communication effective in an organisation.
Explain the various roles available for a candidate in GD.

Distinguish between Letters and Circulars.

Explain the structure of a long formal report.
(5%6 = 30 Marks)
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Part C
Answer any two questions. Each question carries 10 marks.

Question number 17 is compulsory .

15. Explain the possible barriers in communication process and what are the ways in which a manager

could overcome these barriers?

16, Draft a press release regarding the opening of a new branch of your company.

Compulsory Question

17. A business associate has invited yvou to attend his company’s dinner meeting at which a well known
tax consultant will be speaking. Write a reply regretting your inability to attend.
(2710 =20 Marks)
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M.B.A. DEGREE (REGULAR) EXAMINATION, MARCH 2013
First Semester
MANAGERIAL COMMUNICATION
(New Scheme—2012 adimissions) ?

Time : Three Hours 5 Maximum : 60 Marks

Answer all questions.
All questions carry equal marks. :
L. (2) Communication isa process that involves six basic principles, discuss in detail,
e Or 3
(). Crises can come in many shapes and forms, but each will require a special commitment to
communication to be resolved successfully, discusé with appropriate examples,
2 (@) What are the efforts needed in an organisation to sharpen interpersonal and group
communication skills as they relate to conducting world business ?
or
®), Listthree strategies for communicating with peaple for thom Exglish is ot their frst language.
3. (2) Discuss three suggestions for coping with speaker anxiety that are common in public speaking.
or
(®): Bricfly explain any three specific situations where listening will be an important part in business
organisations.
4. (@ 1f you are the customer, who found a soft dink bottle contained insects inside the sealed
! bottle, wants to send a complaint to the soft drink manufacturer. Draft a letter.
& or
(b) Ifyouwanttoappointa dealerin 4 district for selling toothpaste. Prepare the contract between.
you. (You are the official of the company) and the dealer. L
* 5. Compulsory :

If you are conducting a series of seminar on behalf a ‘marketing company, which wants to
promote a new kitchen mixer/grinder, which can run in batteries. The company needs detailed
procedure and related agenda. Prepare an agenda and procedure for conducting a seminar series
to promote the product.

(5.% 12 = 60 marks)
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5. Compulsory question :

F 6312

Correct or improve the grammar, spelling or language usage in the following sentences to

reflect correct, modern English usage. (Do not change the meaning of the sentences.)

(a)
(b)

(©)

(d)

(e)

(¢3)
(h)
@
@

The student experienced some few difficulties with the examination.
The meeting will start from two o’clock until five o’clock today.

The manager of the supermarket said it was not his company’s policy to give
refunds back.

The secretary informed the caller that she had never seen the manager that

morning.

The instructor told the learner to reverse the car backwards into the parking bay.
In my curriculum vitae, I stated that I had three years’ experience.
Only a small amount of delegates attended the seminar.

The intern asked his mentor for his advice on which short course he should take.
May you please reply to me as soon as possible?

The students were reminded to arrive in time for lectures every day.

(5 x 12 = 60 marks)





