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C\\‘\ M.B.A. DEGREE EXAMINATION, NOVEMBER 2017

Third Semester
ENTERPRISE RESOURCE PLANNING

(2016 Admissions—Regular/2013 to 2015 Admissions—Supplementary/2012 Admissions—
Mercy Chance)

Time : Three Hours Maximum : 66 Marks
Answer all questions.
Each question carries 12 marks.
1. (a) Briefly explain the objectives of SCM.
Or
(b) Describe the various phases involved in BPR Model.
2. (a) What are the different phases of ERP implementation ? Explain.
Or
(b) Discuss the nine knowledge areas on project management.
3. (a) Explain the functional modules of ERP software.
Or
(b) What are the major sub-systems of plant maintenance ? Describe.
4. (a) Explain the business benefits of SAP AG.
Or
(b) Describe about the QAD enterprise applications.
5. (a) Discuss the Turbo Charge the ERP system.
Or
(b) Explain the ERP and E-Business in detail.
(5 x 12 = 60 marks)
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M.B.A. DEGREE EXAMINATION, JULY 2017
Fourth Semester
ENTERPRISE RESOURCE PLANNING
(2012 to 2014 Admissions—Supplementary)
Time : Three Hours Maximum : 60 Marks

Answer all questions.
Each question carries 12 marks.

1. (a) Discuss the web marketing strategies with the different segments of marketing. Give example.
Or
(b) Describe the main functions of supply chain management.
2. (a) Discuss the top 10 success factors of ERP implementation.
Or
(b) Describe the procedure for reporting in ERP systems.
3. (a) Explain in detail about the retailing in e-commerce with suitable example.
Or
(b) What are the manufacturing roots of ERP ? Explain its additional capabilities.
4. (a) Discuss the benefits and the limitations of ERP.
Or
(b) Describe on fact finding techniques and Tools for Documentary procedures and Decisions.
5. (a) What are the essential requirements for effective ERP implementation ? Explain.
Or
(b) Explain the growth and popularity of internet and its impact on ERP system.

(5 x 12 = 60 marks)
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M.B.A. DEGREE (REGULAR/SUPPLEMENTARY) EXAMINATION
AUGUST 2016

Fourth Semester
ENTERPRISE RESOURCE PLANNING
(2012 Admission onwards)
Time : Three Hours Maximum : 60 Marks

| Answer all questions.
Each question carries 12 marks.

1. (a) Discuss various flow charting process models. Give examples.
Or
(b) Discuss about the technologies that are used to improve the capabilities of ERP system.
2. (a) Explain in detail about different phases of BPR.
Or
(b) Discuss varjous ERP for mid-sized companies.

3. (a) Discuss in detail about the different online security issues for e-commerce with their merits
and demerits.

Or
(b) Describe briefly about the functional modules of ERP software.

4. (a) What are different phases in SDLC? What is need of System Analysis ? Explain the role of
System Analyst.

Or
(b) Discuss about hardware selection and managing system implementation.
5. (a) Discuss the benefits of ERP software and systems.
Or
(b) State all the limitations and benefits of E-commerce.
(5 x 12 = 60 marks)




