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M.B.A. DEGREE EXAMINATION, JULY 2016
~ Second Semester
MANAGEMENT INFORMATION SYSTEM
(2010 and 2011 Admissions—Mercy Chance)

Time : Three Hours Maximum : 60 Marks

wf
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(a)

(b)

(a),

(b)

(a)

(b)

Section A

Answer all questions.
Each question carries 12 marks.

Explain the significance of MIS in modém business organisation.
Or
Discuss the various approaches of MIS development.
Explain the application of internet in MIS.
Or
Describe the important stages in processing a transaction.
Discuss the basic components of a system.
Or

Explain the methods of handling the business system for understanding, analysis and design
of MIS.

Discuss the merits and demerits of office automation.

Or
Examine the various electronic business strategies in detail.

(4 x 12 = 48 marks)
Section B

Legal Notice -

5. Case study :

This information is supplied for the ‘Prolifics’ website and applies uniformly to all pages within

this website. Information on this website is provided “as is” without warranty of anykind, either
express or implied, including, but not limited to, the implied warranties of merchantability, fitness

for

a particular purpose, or non-infringement. Some jurisdictions do not allow the exclusion of

implied warranties, so the above exclusion many not apply to you.

Turn over
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It is now accepted that “Zero defect Software” is a myth due to complexity and technology
limitation.

Information on this website may contain technical inaccuracies or typographical errors as
Prolifics Corporation makes improvements and/or changes in the products and/or the programmes
described in this information on a continuous basis. Information on this site may be changed or
updated without notice.

Prolifics Corporation does not want to receive confidential or proprietary information from
you through our website. Please note that any information or material sent to Prolifics Corporation
will be considered non-confidential; unless clearly and unequivocally noted on the transaction.

Information Prolifics Corporation publishers on web may contain reference or cross references
to Prolifics Corporation products, programmes and services that are not announced or available
in your country. Such references do not imply that Prolifics Corporation intends to announce such
products, programmes or services in your country. Consult your local Prolifics Corporation
representatives or dealer for information regarding the products, programmes and services, which
may be available to you. - >

Prolifics Corporation makes no representation whatsoever about any other website which you
may access through this one, including sites created by and/or maintained by Prolifics Corporation's
authorised dealers. When you access a non-Prolifics website, understand that Prolifics website
does not mean that Prolifics Corporation endorses or accepts any responsibility for the content, or
the uses, of such website. It is the responsibility of the user to take appropriate precautions to
ensure that whatever you select for your use is free of such items as viruses, worms, Trojan horses
and other items of a destructive nature. In no event will Prolifics Corporation be liable to any
party or any direct. indirect, special or other consequential damages for any use of this website, or
any other hyperlinked website, including, without limitation, an lost profits, business interrupted
loss of programmes or other data on your information handling system or otherwise, even if we
are expressly advised of the possibility of such damages.

Questions :
(a) Identify which issues Prolifics Corporation has handled in this legal notice.

(b) How have they handled responsibility, accountability and hablhty issues which the user
or viewer may raise ?

(12 marks)
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M.B.A. DEGREE (REGULAR/SUPPLEMENTARY) EXAMINATION
AUGUST 2014

Second Semester

MANAGEMENT INFORMATION SYSTEM
(New Scheme-—2012 Admission onwards)

Three Hours Maximum : 60 Marks

Answer all questions.
Ail questions carry equal marks.

. Explain the various components of Information Systems.

Or ot
Identify the functions of different types of Information Systems in business.
Identify sources of information needed to make marketing decisions.

Or

Describe the information systems that support-the Human Resource Management (HRM)
functions.

Explain in detail about group decision support systems and group decision support software.
Or

Explain the features of Artificial Intelligence Technologies.

Discuss in detail about the various challenges of strategic information systems.

¢ Or

What is meant by strategic information system ? What are its major applications ?

Explain the challenges involved in system development.
Or

Explain the notion of business intelligence and its benefits to organizations.

(5 x 12 = 60 marks)
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M.B.A. DEGREE EXAMINATION, JULY 2016
Second Semester
MANAGEMENT INFORMATION SYSTEM
(2015 Admissions—Regular/2012 to 2014 Admissions—Supplementary)

: Three Hours ‘Maximum : 60 Marks

Answer all questions.
All questions carry equal marks.

What is meant by the word system ? Discuss different kinds of Systems.

Or
-~

Discuss various activities performed by MIS in an Organization.

How could sales force automation affect productivity, Marketing management and competitive
advantage ?

Or
Explain Computer Integrated manufacturing with examples.

Differentiate between TPS and MIS with the help of suitable examples. Explain the concept of
DSS.

Or
Explain the applications of Expert system in various functional areas.

Most businesses should engage in Electronic commerce on the Internet. Do you agree or Disagree
with this statement ? Explain your position.

Or
How will you make use of Information technology as a strategic weapon in your business ?
What potential security problems do you see in the increasing use of Internets and Intranets in
Business ? What might be done to solve such problems ? Give some Examples.

Or
Is there an ethical crisis in Business today ? What role does IT play in unethical business
practices ?

(5 x 12 = 60 marks)
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M.B.A. DEGREE EXAMINATION, JUNE 2018
Second Semester
MANAGEMENT INFORMATION SYSTEM

(2014 to 2016 Admissions—Supplementary)
Time : Three Hours : Maximum : 60 Marks

Answer all questions.
Each question carries 12 marks.

1. Explain the fundamental roles of Information system in Business ?
Or : =
2. Explain the limitation of Management Information system ?
3. What is Customer Relationship Management? How the companies can take advantage of using _
CRM ?
Or
4. Why is there a trend toward cross-functional integrated enterprise systems in Business ?
5. How Executive information system is different from a traditional information system ?
Or
6. What are the Characteristics of Expert system ? List out the benefits and limitations of Expert

system ?

7. Why do you think that there have been so may business failures &mong dot-com companies that
were devoted only to retail e-commerce ?

Or

o3

Explain the Electronic payment process in e-business ?
9. Explain briefly the types of Testing ?
Or

10. What is Disaster Recovery ? How could it be implemented at your work place ?
(5 x 12 = 60 marks)
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M.B.A. DEGREE EXAMINATION, JUNE 2017
Second Semester
MANAGEMENT INFORMATION SYSTEM

(2016 Admissions;Regular, 2013 tol2015 Admissions—Supplementary and 2012
Admissions—Mercy Chance)

Time : Three Hours s Maximum : 60 Marks

Answer all questions.
All questions carry equal marks.

1. Explain how computer technology has affected the grthh of MIS since the sixties ?
: or
2. Explain the Information system resource with relevant examples ? oy

3. How the HR Information systems support the strategic, tactical and operational use of the human
resources of an Organization ?

Or

4. Explain Marketing Information system with Examples ?

5. How the Executive Information System (EIS) will help out the top-brass Management ?
Or

6. Explain the advantages of Artificial Intelligence in various Industries ?

7. What are some of the toughest management challenges in developing IT solutions to solve business
problems and meet new business opportunities ?

Or

8. Explain the advantages of Datawarehousing ?

9. Explain the phases of software development life cycle(SDLC) ?
Or

10. What are the several business decisions that you will have to make as an manager that have both
an ethical and IT dimension ? Give examples to illustrate your answer ?

(5 x 12 = 60 marks)
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M.B.A. DEGREE (REGULAR/SUPPLEMENTARY) EXAMINATION, JUNE 2015
Second Semester
MANAGEMENT INFORMATION SYSTEM

(New Scheme—2012 Admission onwards)

Time : Three Hours Maximum : 60 Marks

Answer all questions.
All questions carry equal marks.

1. Define the term system. Also enlist the characteristics of a system.
Or
Give a detail classification of IS with an example of each type.

What are the data, people, software, hardware and network resources of a human resource
information system ?

Or

4. How does sales force automation affect sales person, productivity, marketing management and
competitive advantage ?

5. Define the term management information system. Also describe its various features.
6. Discuss the various components of DSS.
Explain in detail about the various challenges of strategic information systems.
Or
8. Discuss in detail about various E-Business applications.

9. Define the meaning of evaluation of management information system. What type of structure do
you use for the evaluation of management information system ? ¢

Or
10. Discuss the role and significance of Information Resource Management.

(5 x 12 = 60 marks)
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M.B.A. DEGREE EXAMINATION, JULY 2016
Second Semester
MANAGEMENT INFORMATION SYSTEM
(2015 Admissions——Reg'ular/20‘12 to 2014 Admissions—Supplementary)
: Three Hours Maximum : 60 Marks

Answer all questions.
All questions carry equal marks.

What is meant by the word system ? Discuss different kinds of Systems.
Or 3
Discuss various activities performed by MIS in an Organization.

How could sales force automation affect productivity, Marketing management and competitive .
advantage ?

Or
Explain Computer Integrated manufacturing with examples.

Differentiate between TPS and MIS with the help of suitable examples. Explain the concept of
DSS. :

Or
Explain the applications of Expert system in various functional areas.

Most businesses should engage in Electronic commerce on the Internet. Do you agree or Disagree
with this statement ? Explain your position.

Or

How will you make use of Information technology as a strategic weapon in your business ?

What potential security problems do you see in the increasing use of Internets and Intranets in
Business ? What might be done to solve such problems ? Give some Examples.

Or

Is there an ethical crisis in Business today ? What role does IT play in unethical business
practices ?

(5 x 12 = 60 marks)




