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M.B.A. DEGREE EXAMINATION, DECEMBER 2021
Second Semester
Faculty of Management Science
Core - MB010207 - BUSINESS RESEARCH METHODS
2019 Admission Onwards
825FAC1C

Time: 3 Hours Maximum Marks: 60

Part A

Answer any five questions. Each question carries 2 marks.

1. What do you mean by value and cost of information?

2. Bring out two advantages of online focus groups.

3. Define stapel scale.

4. Define Popuiation with the help of an example.

5. Distinguish between natural and contrived observation?
6. Give two examples for multivariate analysis.

7. Bring out any two applications of research from the personal selling process.
(5%x2 = 10 Marks)
Part B

Answer any five questions. Each question carries 6 marks.

8. Discuss the characteristics of good research.

9. “Research design in exploratory studies must be flexible, but in descriptive studies it must
minimise bias and maximise reliability.” Discuss.

10. Distinguish between Qualitative research and Quantitative research.
11. Discuss the different non-probability sampling techniques with examples.
12. What is the significance of the concept of standard error in a sampling analysis

13. Majority of the researchers make use of primary data sources and secodary data sources
which do not really contribute to a scinetifc enquiry. Do you agree? How a researcher
should select his / her data sources?

‘

14. What are the components of a research report? Write a one Bage dummy report on

causes of absenteeism in your company.
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16.

17.
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PartC

Answer any two questions. Each question carries 10 marks.

Question number 17 is compulsory .

You had been assigned the task of measuring the job satisfaction in a business process
outsource unit for the employees in rotational shift system in your organization. Design a
suitable questionnaire to measure the same.

Assume that a group of MBA students are deputed to a service centre of a leading car
dealer. They are expected to observe the activities in the service centre from the
managerial perspective. What type of observation method you apply in this case? Give
reasons to substantiate your answer.

Compulsory Question
As part of your final year project, you are expected to study the effectiveness of
management training programmes in an IT company in Kerala. The company is having its
presence in Kochi and Thiruvananthapuram. You are required to analyse the value of this
research endeavour and ascertain the cost of information. Identify the various elements of
cost in this research study and point out whether the research is justified.

(2x10 = 20 Marks)
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